
 
 

Birth Doula Service Agreement 

 

Client name: ____________________________________________________________________________________ 

Partner and/or child[ren] name[s]: _______________________________________________________________ 

Client Phone: ____________________________________________________________________________________ 

Partner Phone: __________________________________________________________________________________ 

Address: _________________________________________________________________________________________ 

Email address: ___________________________________________________________________________________ 

Birthplace & Care Provider: ______________________________________________________________________ 

Estimated Due Date: ____________________________________________________________________________ 

 

Per our conversation on [DATE], Bright Earth Doulas will hold space for your [MONTH] due date                               
until end-of-day [TWO WEEKS POST CONVERSATION DATE]. At that time, we’ll release our hold,                           
but you can still book our services if there is availability in the future.  

About Us: Tabitha Morrison and Bria Florell co-own Bright Earth Doulas.  Clients can interview 
either or both of us, and choose who they would like to be their primary doula.  No matter who 
they choose, Clients always have full access to both Tabitha and Bria and all services offered by 
either of us.  

Primary Doula: __________________________________________________________________________________ 

Our role as your birth doula team is to provide you with emotional, physical, informational, and 
advocacy support during your birth.  We can offer comfort measures, encouragement, coping 
techniques, and a constant presence.  We help you to trust your body, and will respect your 
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choices throughout your birth process.  The birth of your child[ren] is uniquely yours, and we are 
honored to assist you in any way that we can. 

Included in our services: 

After our initial interview, your selected primary doula will visit with you and your partner twice 
prenatally, each visit lasting 1-2 hours. 

As your doula, we are working for you, not your care provider[s] or hospital/birth place. 
Throughout our relationship we will provide the following to the best of our ability: 

● Emotional and informational support prenatally, throughout labor, and in the early 
postpartum period. 

● Encouragement and support for your partner to participate at their comfort level. 

● An experienced and objective viewpoint. 

● Assistance in obtaining information in order to make informed decisions. 

● Facilitate communication between you and healthcare providers. 

● Suggestions and techniques to enhance labor and ease discomfort. 

● Basic breast/chest feeding support. 

● Advocacy for your rights, wishes, and desires. Representing your wishes and desires alone. 

In the event that your primary doula is unable to attend your birth, the second Bright Earth 
Doulas doula will provide support.  It is unlikely that both Tabitha and Bria would be unable to 
support you.  However, if this happens, we will arrange for another like-minded doula in the 
community to provide back-up support.  

If a back-up doula is needed, Bright Earth Doulas will pay them directly, and both doulas will 
attend your postpartum appointment. 

Late Pregnancy, pre-due zone: We are available via phone/text and email anytime for questions 
and concerns.  We strongly recommend taking a childbirth education class in preparation for 
your birth (don’t rely on getting all of your CBE through our doula prenatal visits).  Our Preparing 
for Childbirth course is included in your birth doula package and we recommend starting it 
between 24-30 weeks pregnant.  

Due Zone: We will be on-call 24 hours a day, 7 days a week, starting at the beginning of your 38th 
week of pregnancy, with the exception of any off-call dates we provide you in advance (a backup 
will be arranged).  We are available for emotional and informational support, and for the onset of 
labor. We encourage you to check in with us regularly during these last couple weeks at your 
convenience and let us know how you’re doing.  A good time to do this is right after your 
appointments with your care provider[s].  

Start of Labor: Please let us know as soon as you think labor has begun, even if you do not yet 
need us, so that we can make necessary arrangements to attend your birth.  We may advise you 
to communicate with your care provider regarding medical-related labor questions.  We will keep 
in contact via call/text until you decide when you want us to join you. Once you’ve requested our 
physical presence, we will do so within a 2-hour window of time and will make it the priority to get 
there ASAP! 
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During Labor: We will provide continuous labor support beginning from the time you request 
support, through the early postpartum period.  We will offer help and advice with comfort 
measures such as: guided breathing and guided visualization, encouraging relaxation, providing 
soothing touch and suggesting labor and pushing positions when applicable.  We will encourage 
you to eat, drink, and use the bathroom as needed.  We will help you communicate with your 
caregiver[s] and help to advocate for your previously expressed or written desires. 

Cesarean Births: In the event of a planned or unplanned cesarean birth, we will offer as much 
support as the medical staff will allow.  If your c-section is scheduled, we will meet you at the 
hospital at your scheduled time and support you during your surgical prep.  It is up to you to 
advocate for and secure our place in the operating room.  If for some reason we are not allowed to 
be present in the operating room (emergency, policy, etc.), we will join you after your birth in the 
recovery area/ postpartum room to provide emotional and breastfeeding support after the birth. 

After your birth: We will remain with you for 1-3 hours after the birth to help you get settled, and 
to assist with early breast/chest feeding.  We will then leave you to have some privacy and time to 
bond with your new little one[s]! 

Postpartum visit: We will have 1-2 home visits postpartum, within a week or two of your birth, 
lasting 1-2 hours. This visit gives you an opportunity to process your labor and birth experience 
with us, and to give us feedback on our role as your doula.  We can also answer any postpartum or 
newborn questions that arise at this time, and point you toward parenting resources.  

Not provided: 

● Medical advice, diagnosis, or treatment.  We will not perform clinical tasks such as: cervical 
checks, monitoring baby’s heart tones, etc.  

● Making medical decisions for or on your behalf. 
● Promise of pain free labor or birth. 

● Specific health outcomes for mother or child. 

Fees for our services: 

Fees: The base fee for doula services is $1,275. This includes: 

● Free consultation. 

● Two structured prenatal visits, lasting 1-2 hours. 

● Support via phone, text, or email throughout pregnancy, for questions/concerns. We 
answer calls from 8am-8pm on weekdays.  Weekend calls will be returned at our 
convenience, or on Monday.  

● On call availability 24/7 starting at 38 weeks, until your baby is born. Unlimited 
phone/text/email contact. Please note: we reserve the right to prioritize responses for 
non-labor calls/texts. 

● Continuous support through labor, birth, and early postpartum from the time you call me, 
until 1-3 hours after baby is born. 

● Photos of your birth experience.  
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● Basic breast/chest feeding support postpartum. 

● Referrals for additional resources. 

● 1-2 postpartum visits within 2 weeks of your birth, lasting 1-2 hours. 

● 1 postpartum meal (freezer friendly). 

● Phone/email support for 12 weeks postpartum. 

● Childbirth education course registration: Preparing for Childbirth.  Priority access to all 
other optional classes, workshops, and/or events we offer, and a 25% discount on their fees.  

o We recommend taking Preparing for Childbirth 2-3 months before your due month.  

● Free access to all of our published Guides.  

A $500 deposit is due upon hiring us, is non-refundable, and will secure your place on our 
calendar, as well as cover time we spend supporting you prenatally (unlimited communication, 
resources provided, prenatal visits, etc.).  The remaining balance is due at 36 weeks.  The final 
payment is refundable only if we are unable to attend your birth due to a failure on our part. 

We do not offer discounts based on your birth plan (example: no discounts for a planned cesarean 
birth), or based on how many babies you’ve already had.  

In the event of pregnancy loss before 36 weeks, your $500 deposit can be applied to a future birth, 
if you reconceive and decide to hire us again.  The remaining $775 balance is refunded/waived.  

There is no refund for a precipitous labor, unplanned cesarean birth, an act of God (extreme 
weather, dangerous road/driving conditions, government or birth facility barring us access, etc.), 
failure to contact us, or in the event your selected doula is ill and if you choose not to use the 
pre-arranged back up doula we have provided. 

Additional meetings: In the event our presence is requested for any additional meeting(s) for 
reasons such as: appointments with your care provider, additional home visit, etc., Client is 
responsible for paying an hourly rate of $30/hr, which is to be paid the same day as our meeting. 

 

“I/We have read, understand, and accept the terms of the Doula Service Agreement.  I/We agree 
to take full responsibility for all health care decisions for myself and my baby[ies].  Bright Earth 
Doulas (or back-up doula) will not be held liable for any consequence to me, resulting from 
decisions that I make.” 

Client Signature(s):                                                                                               Date:  

____________________________________________________________            _______________________________ 

____________________________________________________________            _______________________________ 

 

Doula Signature:                                                                                                      Date:  

____________________________________________________________            _______________________________ 
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